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EHFCN Newsletter
Top 10 worst cases of fraud

PFIZER INC

2. DOCTORS' LICENCES REVOKED IN $80 MILLION TAIWAN INSURANCE

B W

© o N o O

FRAUD
U.S. DOCTOR ACCUSED OF FRAUD BY FAKING RESEARCH

SOUTH AFRICAN MEDICAL WASTE COMPANY INVESTIGATED FOR
CORRUPTION

LAPTOP THEFT NETS DATA ON 800,000 U.S. DOCTORS

CANCER DRUGS COUNTERFEITED

DRUG COMPANIES ALLEGED TO HAVE RIGGED PRICES AND SUPPLY
THE "'WHO WANTS TO BE A MILLIONAIRE DENTIST?"

CHIEF INFORMATION OFFICER DEFRAUDS NZ$17 MILLION

10.UK WOMAN USES 40 IDENTITIES AND VISITS OVER 200 SURGERIES TO

OBTAIN DRUGS

http://www.ehfcn.org/newsletter/2010/gl-2/articles/nr/268

http://www.ehfcn.org/newsletter/2010/g1-2/articles/nr/269



http://www.ehfcn.org/newsletter/2010/q1-2/articles/nr/268
http://www.ehfcn.org/newsletter/2010/q1-2/articles/nr/269

¢.2
HICFG Priority Issues &

HICFgroupvu«
Health Insurance Counter Fraud Group
Billing Fraud Intellectual Property Fraud
Over Charging Commission Fraud
Over Servicing Non Disclosure Fraud
Coding Pre Existing Injury Fraud
Unbundling Reward & Incentive Fraud
Premium Fraud Understating The Risk On Corporate
Policies

Commercial Fraud
All other allegations of fraud relevant to

healthcare and private health insurance
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Provider fraud C)
HICFgroup

Health Insurance Counter Fraud Group

Up-coding This is simply, charging for a service or procedure code that
is more expensive than the actual procedure that was

carried out.
Unbundling The breaking down a procedure into its separate parts and charging for
each one

Duplicate Billing The process of systematically invoicing for the same treatment, either
to different or the same payees

Over Servicing Carrying out more treatments or tests than is clinically
indicated or necessary

Misrepresentation Includes phantom billing, withholding relevant information as
well as presenting inaccurate or false information with the
intention to defraud

Collusion  Misrepresentation carried out between more than one
party, i.e. provider and policyholder

has been gathered independently by Ted Doyle from referenced sources and does not reflect the
tedHealth Group
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Types of Dental (Oral)
Health Care Fraud - Ireland

Nonrendered service

Upcoding

Unbundling
Mischaracterisation
Unnecessary dental services
Routine waiver of co-payments
Informal Payments

Quackery and sham cures
Misuse of modernization type funds
Double-billing

Kickbacks

Disclaimer: Information presented has been gathered independently by Ted Doyle from referenced sources and does not reflect the
opinion of Optuminsight or the UnitedHealth Group
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Disclaimer: Information presented has been gathered independently by Ted Doyle from referenced sources
and does not reflect the opinion of OptumInsight or the UnitedHealth Group

Key Facts

Most common schemes found in Arabia

® Unnecessarily large-scale orders for high cost medications

® Unnecessary Medical examinations: laboratory tests, MRIs, X-rays and
CAT scan

Medical ID Theft - providers normally don’t check ID of patient
Manipulation of patients to undergo expensive non covered
procedures not covered by insurance payer, such as cosmetic eye

surgery

Undocumented medical termination of pregnancies and associated
ultrasound tests

Cosmetic procedure (gastric lap band) masked as hernia repair

redeﬁning/insurance
C];\.Ai:.u / B> dig,)

Services not Rendered for Radiology procedures .
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Provider Fraud Examples

¢2

HICF groupv«

111 L2008 Multiple procedure comprising

Arthroseopic meniscectomy {including debridement}

Drninngedebridement of bone(s), including
sequestrectomy for osteomyelitis

Injections) inta joinis) without X-ray conirol

Billed an Code WHE2H) 4 4(Ma

Health Insurance Counter Fraud Group

WaI0N This is an example of pure and blatant
) unbundling:
w1300 . . :
¢ W1800, debridement is already included
roni in the narrative and W9040 is included as

part of the arthroscopy.
Therefore only W8200 should have been
invoiced for.

10000

£ 1

This is an example of unbundling,
K4910 is the primary procedure,
K6510 is the unbundled element,
which is an integral part of the
K4910 procedure.

Disclaimer: Information presented has been gat
opinion of Optuminsight or the UnitedHealth Gr

Disclaimer: Information presented has been gathered independently by Ted Doyle from referenced sources

For Professional Services

{-8ep:04  Cardiac Cathicterisation under local anacsthesna 440.0
kA5
AS A SEPERATE PROCEDURE DUE T0) SURGICAL COVER
Coronary wegioplasty & stent under loca’ anacsthesia 1,300.01
kA9
Invaice fulal: £ 1,750.0

10
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MR. ..., . M.B, B.Ch, (Hons),, M.Sc., F.R.CS. 24
Consultant Plastic and Reconstructive Surgeon i
I

Tel: +44 (0)20 7460 5663
Fax;: +44 (0)20 7370 6004
enquirics@ psauk.org

Bupa Cromwell Hospital,
Cromwell Road,
London, SW5 OTU

Standard Life Healthcare

Account Date: 9 July 2008

Wey House Invoice Number: 08/0360
Farnham Road
Guildford Membership No :
Surrey
GUI1 4XS§
FO SIONAL SERVICES
" Rer
Mem
08/07/08 Initial Consultation And Assessment AAS00 £ 180,00
08/07/08 Multiple procedure comprising
Excision of suspicious lesion by shaving and 50633
cauterisation anterior left leg
Curettage/cauterisation of pigmented lesion extensor 81110
aspect of night forearm
Anaesthesia when performed by non-anaesthetist ACI00
Billed on Code 50633 + 40% £ 224.00
08/07/08 Histology fees HIST £ 200.00
Tatal £ 604,00
Paid £ 0.00
Due £_604.00
WITH COMPLIMENTS
.FRCS.

Consunant Plastic and Reconstructive Surgeon

PLEASE MAKE CHEQUES PAYABLE TO -
D SEND CARE OF THE CROMWELL HUoriiAL ADDRESS.

All invoices are payable on preseé)
28 days.

s may be made if payment is not received within

HICFgroupy:

Health Insurance Counter Fraud Group

Policyholder — Provider
collusion

by Ted Doyle from referenced sources and does not reflect the
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El:' IR, MUB, BCR (Hoas), M.Se, FRCS
5 - it sad Reconuirutise Surgeen
MR. ... ., MB, BCh, (Hons),MSc, FRCS. & Conpaliont Pluitc
Consultant Plastic and Reconstructive Surgeon e Tl el IE0 THib 36
Y Fan: 444 (0120 7570 K
Bupa Cromwell Hospital; Tel: +44 (0)20 7460 5663 -tllquirm‘il
Cromwell Road, 5 L hong
London, SW5 OTU enquirics@ psauk.org
L] 00H
Saandasd Life Healtheare Mo ﬁwﬂ o
Standard Life Healthcare Account Date: 9 July 2008 Wy Hizge L
: voice N r; 08/03 ; e
:\;t:zh}::lu;f:oad Invoice Number: 08/0360 :;:::LHMJ Memberstep Mo HUVSOTS
Guildford Membership No : Sampey
Surrey ’ GL | AXS
GU1 4XS
FOR PROFESSIONAL SERVICES ... e ®
FO SIONAL SERVICES \ . e 8
" Re: > Re:
‘ / Srenbieribip M
Mem
= AATED [ 18000
08/07/08  Initial Consultation And Assessment AA900 £ 180,00 IIH-E_?rm 1:1:;";:-"“" And """F:""“
08/07/08 Multiple procedure comprising [ Lai m:udu.rt. CompITIng -
Excision of suspicious lesion by shaving and 80633 Fueision of sapicious beinn by shavay, iad 50633
cauterisation anterior left leg cauic Fekition sntesion lefl Il-g it
Curettage/cauterisation of pigmented lesion extensor 81110 tmuwmmm uf pigmenied letsan Exten
aspect of right forearm wpect of fight forearm .
Anaesthesia when performed by non-anaesthetist ACI00 Anstathesia when rﬂfﬂmﬂ by noo-anaewheing v
Billed on Code 50633 + 40% £ 224.00 Hilled o Code S0631 + 3% < i
08/07/08  Histology fees HIST £ 200.00 MOTE  Hisokg fe nis ;
Total £ 604,00 Toul £ &04.00
Paid £0.00 Paid £ i
Due £_604.00 Dt [_6d408

' o b TR | R FEAS TS

WITH COMPLIMENTS

ITH COMPLIMEN TS

.FRCS,
Consunant Plastic and Reconstructive Surgeon

EASE MAKE CHEQUES PAYABLE 10 -
AND SEND CARE OF THE CROMWELL HUoriiAL ADDRESS.

All invoices 3

Tyment is not received within
28 days.
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PLTA T

DR
BOEBLS, FORLC ., FORR, (RO
Consultan: iIn Radictherapy and Onoclogy
Clariag Cicrs Huspigal

e G T HICFgroupu«
Loadon Wha BRF .
Tel: (20 3846 173371740

RADIOTHERAPY ¢ M / KSE /001 16 Health Insurance Counter Fraud Group

STANDARD LIFE HEALTHCARE
Pk Box ZEB3G

i-:-r.[ini:urgh . . .

1 of chemotherapy, whilst
REF: : skiing down a mountain
Date of B
Poliry M

slope in Colorado!!
This is what we call

Tk FROFESSIDMNAL SERVICES

Initial Consaitation oo the 2™ lanuaty 2000 as =n In-petien

e

at The Charing Cross | espital 250,00 misreprese ntation!
Im-patieni vare 31 The Charing Cross Hogpital
Rerween: 2™ January 1o L2Y Fetwmars 2009 (40 dayve) (@ £6liday 240000
TOTAL AMONKT DIE RS0
InEs.
COMSUL CANT

PLEASE FORWARD AREMITTANCE TD:

RAIMOTHERAPY DEFT
CHARIMNG CROSE HOGSPTTAL
FULHAM FALACE HROALN
LOMDDN W 3RFE

Ekpuld you bave 2 query with this invoice please telephones 020 TEOR 0117,

I :nced sources and does not reflect the

_ — |
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Other Examples 23
HICFgroupv«

Health Insurance Counter Fraud Group

? Mlagnetic Resonance
Imaging or Motion Real
Image??

Disclaimer: Information presented has been gathered independently by Ted Doyle from referenced sources
and does not reflect the opinion of Optuminsight or the UnitedHealth Group
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Example HICFgroup

Health Insurance Counter Fraud Group

CATHE, 3
e Jabamm g ? URNE LABORATORIES
J:- INFOICE
N . . ﬁ PLEASE ALAK 5=
F'A’}"ﬂd;l; TI: i::fﬂ' T
s . 200057008

dnwodce e 1 FESO

% AMCUNT
- &or Professionm! Services B

aF fR e reguest o ﬁ
i
:' (DF2) Bioctumistry, Haamatofogy,
T Endocdnoigy, Loy &

FHrletrotari 4

EEFF.OF

19 Kay 2009

TOTAL EEET .00

Chequres mrarabde 5 (irherine Movne Labeearories

A3ar ez conmncd fyrmedlieed itarance piease o i LTI GreralIr s
o 2 2 - gl
FOU reqriies & recefr fior yosr cimie, s et v o0 with FONEE P gurre sy

e
FPME $2 B e winlin 44 g S ; A
R craTir ef fenea e
AL DL oS st meifed s e e dete m a.:f;:;:awj fo an

PSR E N
AT L6 rcknivitserez tor chrege

A pathology Laboratory?
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Case Studies HICF group::

Health Insurance Counter Fraud Group

Pattern’s
began
emerging

Disclaimer: Information presented has been gathered independently by Ted Doyle from referenced sources
and does not reflect the opinion of Optuminsight or the UnitedHealth Group




Y \1"

142 o) glas
4.2 & fﬂ
4.5 gﬁ‘&
90,7 ni
1.3 =
.5 ‘gl
13.2 ?‘
255 Xites
. mn';
6.4 X103
1.8 mu;
o v
& 1085/
.05
386 :mf
7.6 g/l
5.0 £ 1.7-8.3 ) mmol/n,
:: (w20 ) wol/y
:::;a :n BL/min/1,73 m2,
ly eGFR by 1.2 for African/Caribbesn subjects.
Intecprot with regard to UK CkD Quidelines 2
pzt;: (Hon-Fasting) s ol /1
4 2.36 12.20-2.55 ) meol/L
Calefum (Corrected) 2.24 [ 2.10-2.55 ) mmol/1,
mwm; Phosphate 1.27 1 0.85-1.65 ) mmol/L
e m { 143-339 ) wmol/n
o i ( 6s-87 | g/t
Mu ;: (3550 g/
Tota) Bilirubin s cl 1243: ; 3;’-?»&
Alkaline Phosphatase 4 { 35-104 ) I0/L
A8T 18 ( <31 ) WL
AT z 2 <31 )
Gamma 6T 13 {53 ) 1L
g Iron ::.c { 6.6-26.0 ) wnol/L
-6 [ 2062 ) uaol/l
Iron Binding Satn, 0.0 ( 1s-50 )%

1 Cv
Case Studies HICEQrouD "

Health Insurance Counter Fraud Group

| All these
tests for a

Free Androgen Index
o 3y
RA Sulphats ! 28 e
(81,7
Mhlmv Nw:l.l-?,wblﬂrmpl;wujn -
m.wmmlmhn.!-a»mn hal r
Thiodd datibotieg
ey
o . ha boess ) -
Please lote: g Cachnigys ugey g I ( )
y :":::dm is ng:ummn to ﬁxﬁ.f":aﬂ:mh C O n I t I n
‘:ﬁ x "w-t'mu“lm Abe ‘separately if nqujndv '
Gmcoth Muscle apg ) i
- Financial

Incentive?

+ K entry
nmummm‘“““-‘"'fﬂmm. Detatle available o request,

5 Wil S W1 40, 20 A 081 s ot 4801
X -

17

Disclaimer: Information presented has been gathered independently by Ted Doyle from referenced sources
and does not reflect the opinion of Optuminsight or the UnitedHealth Group



o
&
Provider Fraud Examples HICFgroupu«

Health Insurance Counter Fraud Group

Phantom billing

This procedure wasn’t even

done, medical notes proved

this, as it did on 5 other
atients records.

dependently by Ted Doyle from referenced sources and does not reflect the

Discl
opinion of Optuminsight or the UnitedHealth Group
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Real Stories

time.
38 cases of health insurance fraud, forgery and
abuse uncovered in Abu Dhabi

m Abu Dhabi: The Health Authority - Abu Dhabi (HAAD), the regulative body of the
healthcare sector in the Emirate of Abu Dhabi, announced that 38 health
insurance violation cases, including suspected cases of fraud, forgery and
abuse had been uncovered during inspection visits conducted by the Audit
Section of the Health Insurance Regulation Department at HAAD

m A number of these cases have been referred to prosecutors while in 18 others,
fines as per the law were issued.

redeﬁning/insurance
c AY/
20 cnalilt / Baga dyj) ‘




Real Stories

Gulf News: April 1st 2010, 00:00 UAE
local time.

Female doctor linked to insurance fraud in
UAE

GOVERNMENT OF DUBAI

m The Dubai Health Authority (DHA) is cracking the whip on doctors and patients
involved in medical insurance fraud

m DHA have been sending out "mystery shoppers" to test how far the abuse and
fraud have reached the network of insurance providers.

m DHA's sting operation has so far unmasked a female doctor who allegedly tried
to convince an undercover patient to undergo eye surgery which is not covered
under Insurance scheme

21
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Cooperation with Authorities

DHA Cooperating with AXA Gulf:

Services Provider removed from ENAY A network

EMNAYA announces that the following service provider is
removed from ENAYA networks due to misuse of public fund
and violating insurance rules and conditions:

“ Fathi Emara Polyclinic and Medical Centre
(Dxb & Shj)

EMNAYA IS requesting all insured members to report
immediately It any unnecessary procedures regquested or
suspected by a provider that will lead to misuse of public fund
and break rules and conditions of insurance to ENAYA
coordinators in yvour respected department

We would also like to inform yvou that EMNAY A 1S currently
associating with other insurance companies to exchange
information about service providers who violate recognized
protocols.

Best Regards,

EMNAYA Program - Health Funding Department - Dubai Health
Avuthornty

redeﬁning/insurance
AY/
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Real Stories

- "'." -
i

The Times of India: Jun 20th, ﬁ':;“? INDIAN

Axe on two pvt hospitals, 5 A )

suspended too ' i *I A SSOCIATION

m DHANBAD: The district administration on Monday acted tough against private
hospitals and nursing homes by cancelling license of two hospitals and
suspended registration of five others at Dhanbad, Katras and Jharia.

m None of the hospitals and nursing home is maintaining records of medical
termination of pregnancy or ultrasound tests carried there

m The civil surgeon told TOI: "There is fraud everywhere. They are running like
mafia. They charge Rs 4,000 and gladly abort female fetus. They neither have
any respect for the female child nor for the rules."”

o;\AT]_U / Bagas> dag,



Our Stories

A claim received for pre approval for
threatened abortion (maternity

complications), nature of conception
declared as natural conception,

hence medical board approved the—__

case.

. are compulsory. Thanks again
. /igistrative ke . s
. e

i 59
b~ 5055 [onirmerrs
| dentdampotbimy. 7 f Gender: A= | Palient name: s Jlorades
f Poley/Grotp no: J T3 Iga/aytd Plan: (42| Patient phoe: §Gn Gl | by
B. Medic3l section
bate of vomens 571
oo [ U/ )y Tresicnenne ™ 4 fr]
o 71 € 11 R T e
Va@eimvel 2leeding wmm‘ o
Madical confilion/diagnosis Q TR s
=== 000, + Qu, The Abor N
Investigation] (Deserba imaigato to define th h
. T

—_——

e oifiad aGeordng 10 Your (6605, AG 8 COBEquUETIS: B e =TT
%% Adiinistrative

. mmberﬂ__'-h;ﬂi /S-@/é-/;’

 Taq03
/ 1]

Graup/Company name:

Pation{date of birh: e _ |Gonger. J | patent neme: f}d«'wa' 1Ipmdsy
pmrmno,t,?{,xc -\30!0[/-0 Plan: Gﬂ Patiént pnons: gsﬁ%léq _J
B. Mejical section . . _l
[omnduwome 75y Jy  Medmommrny nﬁﬁ{am et
presentad ¢/ i ﬂwmduu:r_-mu popinpdetih

_ —-YasipAc. &-’-g& ine.
bl condition Wﬁs&a' x %w"r’ , T%\

ation (poesaibe

s

dafine Te

Later on another approval came for
an extension of admission, yet the
doctor declared nature of conception
as IVF.

Upon checking medical record it was

 WF__>
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Our Stories

A claim received from corporate
member for Rl of 5,000 USD for
hiatus hernia repair, seemed
suspicious as the amount is huge
and the treating doctor is plastic
surgeon

! “—_—

Eebmn Canadian Hospital
Sin E14 - Lebanon

Beirut, 11™ Octoher 2010

To whom it may concern

Mrs Nouhad CHAMMAS ha been operated in the

This is to inform
Lebanese Canadian hospital, on 8% Mctober 2000 for hisia! hernia by coelioscony. Jhe

was hospitalized for 24h. She paid 5,000 USDollars {five thousand dollars).

DR. MAROUN AR
I TAYE
bruegi Gamhﬁd,i:r: EH c,u, 1S e
Médecine o Dle ) L
Spéciati eetherique Vil doe 3,
sé an France __ i S re
Moma: HOHAD PARIC Coupaqas i n;-L...l-n_-P,_’-.-:f N

;:I B Marsun anz Taygy

St s m!““ Ago: rew-r

U e

e Doniseey s |

Upon verification with the hospital in
Lebanon, we were able to get in
writing a confirmation that patient did
/qastric banding!!!

25

redeﬁning/insurance
[;_\.AT].U/EA.{A.? dsg,)

A A
+




Our Stories

Gender.  FEMALE
Nationality: CANADA

Doctor: Abdul Aziz, Anaam

_ Guest Invoice
e e Vish Tims
A claim received from a hospital in ﬁ?mﬁi e —
Qatar on Direct Billing, DB team pal/d/k%‘-“:f“ ' e [ Tomonon— £
The claim in January 2011 for CT = a1 I
Abdomen 2 - — .nmJ
[ The Amount OF___| Only Cne Thousand Thiry S R L
e R L NN o
- -
koo s lmmw:m . ]
(= P Langnof sy oy .| Later on we received another claim
- e === ——_ for the same member, with different
File No AAF1932

visit date, different visit number and
even total amount was not the same.
Our DB team picked up that
treatment was the same, case of

26
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PKF

Accountants &
business advisers

NHCAA

National Health Care Anti-Fraud Association

Presentation
to the NHCAA Global Fraud Interest Group
August 2012

The Global Challehge of Health
Care Fraud

Jim Gee,
Director of Counter Fraud Services, PKF (UK) LLP

Chair of the Centre for Counter Fraud Studies,
University of Portsmouth, UK

www. pkf.co.uk © PKF (UK) LLP



= {4l UK-resident or rich Egyptian?

Accountants &
business advisers

www. pkf.co.uk

W Wednesday, 15 September 2004 Evening Standard

e e

CAIRO BUSINESSMAN HAS ASSETS FROZEN AND PASSPORT SEIZED

‘NHS tourist’ accused of

£55,000 free care fraud

AN EGYPTIAN businessmen
sccused of ravelling o London to
cibtaln free healith care has had his
st Froten amnd been harred from
leaving Biritadn.

Albert Girgls s Cacing claims b
duped doctors into gving him
055 000 worih of free troatrment.

The action against him foliows &
Birmand ticas and s b-rH-l-wd

seo-called M

ment for a heart condition, is a

By Isabesl Oakeshott

wealthy importer and exporter
Basod kn Calro. -\H.g 1m-ﬂlha#nﬂ
abseiing

ster Hospital, Hammersmith

Hospdital, the Fl.mrll Brompeca and
ooyl Marsden,
yearald told doectors
hospitals he was a UK resd-
Sant entithed 1o fros car
During his wisits for treatmend,

ton, Rt
dowr his real sddress — ar expen-

He was investigated in Egypt and the UK; a
global freezing order concerning his assets
was obtained — and a passport order. He

repaid the money within weeks.

sive Colro wnant  Lawyers
working tor l.'n.t MNHS visited tha
BriaainéinEman tha HKenaington
Md.rru m:urdm: kssuing m Frees-
ng order on kis assets and crdor-
m; hirm o surrender his passport.
The freezing order presents Mr
Girgis from disposing of any
anseis up to the value of the NHS
ciwil claim amd costs. He is allowed
T living expenses pec week. The
order also bars lu'n from leanving
Britain wuntil the case has been
resolved. Fe has antil nest Fridagy
b ey the 55000 or face court
Jim Gee, chief executive of the
MNHS Counter Frawd Service, said:
Tt is unaceeptable for wealthy
‘hemlth tourists to explolt the NHS.
“*Wea will not allow MNHS
resources 1o be plundered by those
who should and can pay for their
trestment. Such people shooald
cxpect tough action to be taken
agaimnst rthem.”
Health Secreta
vowed o clamp
ers who ravel to Britaln to obitmin
free MNHS trestment. JNew mea-
srred designed to wesd owt thode
frapdulentiy obtaining fres cane
were introduced earlier this year

Johin Retd has |
wn on foredgn- |

Howwver, some NHS doctors are |
reluctant to help — insisting it s |
not their job to palice the aystem. |

The b h actbon krsat M Glr-

18 will plea=e hoagital managers
Lirtid

now, kit has beon beft to indl- |

taxpayers with a 70000
SHSE Bospltal hikl.

© PKF (UK) LLP




PK':' Health insurance fraud in Iran

Accountants &

business advisers v ® Patients (hUSband and Wlfe) on
| lircara holiday in Iran
Ay ”’{ ful e i KA — Both in need of urgent
T ol i ! .
'J psychological help

58 s .( JH 5‘"["‘”*"""" LR

bk e i |

| | Gl o B — Both taken to hospital
Lf bl

S A bf’ gt "f 'Cw ’m 1
it Cu — Claim: € 10.000,-

TONES * |nvestigation showed claim was
it || listt “f/ forged, their drug addicted son
j Wy A {) was treated
J'-H- e

ﬁ#'ﬁ ¢ ( “- ‘,I)
1) 'Lr ﬁ ﬂ'[, l")dl‘\'dﬂ'

T; ﬂihm .‘__{‘ !“J"I:lu *)

TR T SHILEY

A@IM (UK) LLP

www. pkf.co.uk



PKF False medical certificates — Ivory Coast

Accountants &
business advisers

www. pkf.co.uk

A UK nurse was found to have
falsely claimed sickness while
on holiday in the Ivory Coast.
She did this to recover two
weeks holiday. However, the
forged medical certificate was
found to have incorrect
telephone codes and the

Doctor who was supposed to
have treated her, in fact, was
based 200 km away.

Morocco

Palmas de o
Gran Canana

Western
Sahara

Nousdhibgu |
©Mauritania

Mok chalt
L8]

Al

g Senegal Bagrou

The Gambia | TBurkine 0
. r Faso

Guinea-Bissau %@n“ : Benin!
gong’ . Cote | Togo |:~;.g._

Y. dvoire | chanal|
lem ‘I"rlli.l!..'-l-'l .

=} LG ﬂl.:';
Gull ¢

Giuing

© PKF (UK) LLP




International healthcare fraud

PKF

Accountants &
business advisers
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PKF False diagnosis of cancer in Taiwan

Accountants &

INIESNERVESEE © [N Taiwan three doctors admitted to conspiring with patients to
defraud insurance companies of almost NT$80 million. They
had been falsely diagnosing patients with cancer — performing
breast removal surgeries and chemotherapy in disease-free
bodies — to file multiple payment claims. The Department of
Health estimated that more than 10 hospitals were involved.

© PKF (UK) LLP
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= {gl Unnecessary operations in Italy

pocountants & ® In Italy eight doctors performed

usiness advisers )
unnecessary surgery in an attempt
to defraud the Italian health
service. The operations included
unwarranted mastectomies and the
unnecessary removal of a lung
from a patient with pneumonia. Pier
Paolo Brega Massone, the head
surgeon at Milan’s Santa Rita
clinic, was sentenced to 15 months.
He oversaw 80 such operations. An Pier Paolo Brega Massone
anonymous tip-off lead to wiretaps
which caught the doctors talking
about earning more from more
Invasive surgery. Prosecutors
stated that at least five patients
died after operations that were too
risky for their condition. The frauds
reportedly cost the health service
£2.2 million.
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PK':' World Health Organisation Report 2010

Accountants &
business advisers

Fraud is one of the
‘top ten’ causes of

Inefficiency in
healthcare
spending

http://www.who.int/whr/2010/10_chap
04_en.pdf
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p|(|r' Protecting global healthcare

Accountants &

ISIESNERVESEE | have personally seen that ‘inefficiency’ and advised on the
protection of healthcare systems of many different types —in

UK

27 other countries in Europe
New Zealand

China

South Africa

Different languages but the same problems

© PKF (UK) LLP
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www. pkf.co.uk

Fraud Loss Measurement

The last 15 years
In the UK NHS from 1998

US Improper Payments
Information Act 2002

European Healthcare Fraud and
Corruption Declaration 2005

The UK Government Fraud
Review 2006

‘The Financial Cost of
Healthcare Fraud’ Report 2009

US Improper Payments
Elimination and Recovery Act
2010

the financial cost of
healthcare fraud

Irancing, Wiorkd Health Organisation
wcare Freud and Comuption Metwork

2011 REPORT

FORENSIC
SERVICES
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PK( What do the figures show?

Accountants &
business advisers

A 30%
INCREASE

AVERAGE PERCENTAGE LOST - BEFORE THE AVERAGE PERCENTAGE LOST - AFTER THE
RECESSION RECESSION

www. pkf.co.uk © PKF (UK) LLP
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